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HHCTPYKIUA

0 ‘chyaunonnoifI IOMOIIIM HHBAJIH/IAaM H JINI[AM C OTPAHHYCHHBIMH BO3MOKHOCTAMHA

snopoBbs B I'BIIOY «BoJrorpaackmii TeXHH9eCKANH KOJUIEIK,

CpenneaxryOmnackom puimane

1. O0mue moJ1oKeHns

1.1. Hacrosmias HHCTPYKOHS O CHTYal[MOHHOM IIOMONIM MHBAIHIAM M JIAIAM C
OTPaHWYCHHBIMH  BO3MOXKHOCTSIMH ~ 3JI0pOBbSI B TOCYOapCTBEHHOM  OIO/KETHOM
npo(eCCHOHATBHOM 00pa30BaTeIbHOM YUPEXKACHHH «BOMrorpaackuii TeXHUYECKUM KOILIEK,
CpenneaxtybunckoM ¢unnane pazpaboraHa B cooTBeTcTBHE ¢ DenepaibHBEIM 3aKOHOM OT 1
nekabpsa 2014 r. Ne 419-03 «O BHeceHMH HW3MEHEHHH B OT/EJBHBIE 3aKOHONATEIBHEIE AKTHI
Poccuiickoit @exnepanun 1o BOIpocaM CONUATBHOM 3aIIUTH HHBAIHUIOB B CBSI3U ¢ paTH()UKAIHEH
KonBennun o npaBax HHBaIUAOBY», YcraBoM [ BIIOY «Bonrorpaackuit TEXHHYECKAH KOJIIEMK .

1.2. OCHOBHBIM MEXIYHapOIHBIM JOKYMEHTOM, YCTaHABIUBAIOIIAM [IpaBa HHBAIHIOB
BO BCEM MHDE, sBisieTcs KOHBEHITUS 0 TpaBax HHBAIHIOB.
1.3. I'BIIOY «Bonrorpaackuii TeXHHYECKHH KOJUISIXK», OPTaHH3yeT OKa3aHHE YCIYyT
JIOJSM C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMU 3/I0POBBS B COOTBETCTBUU ¢ DeieparbHBIM 3aKOHOM
oT 24 Hos6ps 1995 1. Ne 181-@3 «O conmanpHOM 3anuTe HHBATHIOB B Poccniickoit ®enepanuuny.
1.4. Jlyia peanu3anuy CUTyallHOHHON TIOMOIIU K&KIOW IPyTIie HHBAIHUIOB HOPMaTHBHO
yCTaHOBIIEH KoJ (OyKBEHHBIH), KOTOPHI IO3BOJSET CHCTEMAaTH3UPOBATh JACATEIBHOCTD
COTPYIHHKOB KOJUIE/KA 110 ONIPEIETICHUIO U IPEIOCTaBICHUIO BUIOB
B nemsax obecniedenus ycinoBui OecpensiTCTBEHHOTO JOCTYIA B 3/JaHUE U IIOMEIICHHUS,
HYXJIQIOIIUXCS B CUTYAI[MOHHOM ITOMOIIIX B KOJUIE/DKE 000pyIoBaHa:
- cuctema curHanm3anuu «lloxxapHas 6e30macHOCTE 3JaHUH U COOPYKEHUI»;
- KHOIIKa BBI30Ba [IEPCOHAA.

OcHOBHbIE KATETOPHH HHBAJH/I0B, HYKIAIOIMHAXCS B CATYAIlHOHHON OMOIIA

bykBa Kareropus Heo0xoanmas cHTyanHOHHAsI IOMOIIb
B |UnBamun nepensuraercs B konscke |HykaaeTcss B TOMOIIM TOCTOPOHHHX JIHI]
(mepcoHasa) npu nepeABMKEHUN BHE JIoMa

C  |VuBammp cienoii u ciaGoBH AN Hyxnmaercs B moMomu (COMPOBOXKICHIE)

OIPAHHUYCH B OPHEHTAINH IIOCTOPOHHHUX JIHI (IIEpCOHAJIA) BHE AoMa

E  |MuBamuj orpanuuen HyxnaeTcst B TOMOIIX MOCTOPOHHUX JIAIT
caMmo00CITyXuBaHUH (6e3pyKui (mepconaina) B caMoO0CITy>)KHBaHUH U IPYTHX
100 HE NeHCTBYET pyKaMm) PYYHBIX IEMCTBUSX BHE IOMa

M |MuBamig rimyxonemoli wim riuyxoit |IIpu GopMaIbHBIX B3aUMOOTHOIICHHUIX BHE JIOMa
HYXJaeTCs B yCIIyTax CypJONepeBOAYHKaA




H  |Musamuz ¢ BeIpaxenHsMu Hy»xnaercs B IOMOIIH MOCTOPOHHUX JTHI
(TsDKenbIMU TpobIeMaMi) - |(mepconana) npu o6meHHH
HapyIIEHUAMH YMCTBEHHBIX
byHKIHN

2. AJIFOpI/lTM OKazaHnus CHTyaIIHOHHOﬁ noMOImH HHBAJINIaM
H JIMIaM ¢ OrpaHHYCHHBIMH BO3MOKHOCTHAMH C KOJIOM «B»

B koJutemrke HazsHadaeTcss COTPYAHHK, CHOCOGHBIH MOMOYbL MHBAIHIY HA KOJSCKE
BOWTH M BBLIATH H3 3JaHHSA, IOMOYb €My IpPH IepeIBHKEHHH BHYTPH 3JaHHS, MOTHATDH
HHBAJIN/A HA KOJISICKEe HA HYKHBIH dTakK.

2.1. ITpy HaxoXX1EHUH B KOJUIE/DKE €My OKa3bIBAETCS CHTYAI[MOHHAS [IOMOIIb:

- IIPH BXOJE€ U BBIXOJIE U3 3AaHHUS,;

- IIpH [IEpEMEIICHUY BHYTPH 3[IaHUS, IIPH MOIBEME H CITYCKE C JICCTHHIIBL,

- Brapaepo0e — MOMOYb pa3leThCS U OAETHCS (IPH HEOOXOIUMOCTH);

- B CTOJIOBOM — JJOCTaTh M IIOCTaBUTH Ha CTOJI HEOOXOIUMOE OJTIOIO;

- IIpH [IOCEIIEHUH TyajieTa, TP HeOOXOJUMOCTH.

2.2. JeiicTBrs epcoHana Ipu OKa3aHUU CUTYAITMOHHOM TOMOIITH:

2.2.1. CoTpyaHUK CITy>KOBI OXpaHBI:

- II0 MOHHWTOPY BHJICOHAOIOJECHUS BUAUT MOCETHUTENS C OTPAHUYCHHEM ITePEIBHKCHHUS
(Ha KoJIsICKe, Ha KOCTBUIAX), COOOINaeT 00 3TOM OTBETCTBEHHOMY COTPYIHHKY (HaSHaquHOMy
IIPUKa30M AUPEKTOpa KOJUIEKA).

2.2.2. CoTpyaHHK OTBETCTBEHHBIH 3a OKa3aHHUE IIOMOIIIH:

- BBIXOJMT Ha YJIUIY, OTKPBIBAET BXOIHBIC IBEPH;

- OKa3bIBaeT IIOMOIIb IIPH BXOJE B 3aHMUE;

- YTOYHSIET, B KaKO¥ IIOMOINY HYXKIACTCS IOCETUTEIb, IIENIb TOCEIECHUS KOJUIEIKa;

- IIpU BO3MOKHOCTH OKa3aHMs yCIYTH Ha MECTe, [IPUIJIalaeT HeoOX0JUMOI0 COTPY/ IHUKA,;

- OKa3bIBaeT MOMOIIb IIPH OJCBAHUU U pa3/IeBaHUHU (IIPH HEOOXOAUMOCTH);

- B Clly4ae HEOOXOAMMOCTH OKAa3bIBAET IIOMOIIb HPH MEPEIBHKCHUU BHYTPH 3IaHUS,
COIIPOBOXKJAET IO KaOMHETaM, IPYTHM [TOMEIIEHHUSIM KOJLIeIXKa,

- Tpu He0oOXOIUMOCTH OKa3bIBACT ITOMOIIH IIPH ITOCELICHNN TyalleTa;

- OKa3bIBAeT IOMOIIb ITPH BBIXOJIE€ U3 KOJUIEKA.

2.3. [IpaBuna nosenenus npu OOIEHNUH C JIFOJbMH, UCIBITHIBAIOIIMMHU TPYAHOCTH IIPU
HEPEIBIKECHUH.
2.3.1.  Kor/a BBl 3HaKOMHUTECH C HHBAJIUJIOM, BIIOJIHE ECTECTBEHHO I10JKATh EMY PYKY.

2.3.2. llomMHHUTe, 9YTO HHBAJIUIHAS KOJISICKA — HEIIPUKOCHOBEHHOE IPOCTPAHCTBO YEJIOBEKA.
He oGsokaunBaiiTech Ha Hee, He TOJKaiiTe, He KlaauTe Ha Hee Horw Oe3 paspemenus. Havars
KaTHTh KOJISACKY 0e3 COIJIacHs HHBAIMIA - TO YK€ CaMoe, YTO CXBAaTHTh U IIOHECTH 4esloBeKa Oe3
€ro paspereHus.

2.3.3. Bcerma crnpamuBaiiTe, HyKHa JIH [TOMOIIIb, IIPeXae 4eM okas3arh ee. [Ipennaraiire
IIOMOIIIB, €CIIH HYKHO OTKPBITh TSDKEITYIO IBEPb.

2.3.4. Ecnm Bame mpeyioxKeHUE O MOMOIIM IPUHATO, CIIPOCUTE, YTO HYXHO HeiaTh, U
YEeTKO CIeAYyHTEe HHCTPYKIIUSM.

2.3.5. Ecim BaM paspemuiau IepelBUraTh KOJLICKY, CHaJajla KaTUTe €€ MEIUIEHHO.
Konsicka ObICTpO HaOWpaeT CKOPOCTh, M HEOXHJAHHBIA TOJYOK MOXET IPHBECTH K IIOTEPE
paBHOBECHSI.

2.3.6. He Hazmo xyonaTh 4ea0BeKa, HAXOJAIIETOCsS B HHBAIMAHOM KOJIACKE, 110 CIIUHE HUITH
10 IJIedy.

2.3.7. Ecau BO3MOXHO, paCHOJ'IO)KI/ITeCI: TaK, YTOOBI BaIy JuIa ObUTA Ha OJTHOM YPOBHE.
W36eraiiTe mMoI0KeHHS, IIPH KOTOPOM BallleMy cOOECeTHUKY HY>KHO 3alIpOKH/IBIBATH TOJIOBY.

2.3.8. Eciu cymecTBYIOT apXUTEKTypHBIE Oapbepbl, IPeAYNPEIUTe O HUX, YTOObI YEJIOBEK
HUMeJT BO3MOXHOCTE IIPUHUMATh PEIICHUE 3apaHee.



23.9. llomuure, 4TO, KaK TPaBWIO, Yy JHOACH, MMEIONMX TPYAHOCTH IpH
NEPEIBIKEHUM, HET IPOOIIEM CO 3pEHHEM, CIIYXOM H IIOHUMAaHHEM.

3. AJII‘OpPlTM OKa3aHuda cm‘yannommﬁ nOMOIA HHBAJTHIAM
H JIMIIaM C OrpaHUYCHHBIMH BO3MOKHOCTAMH C KOJIOM «C»

3.1. Ilpm HaxoXAeHWM B KoOJUIe[Ke WMHBamMAa ¢ KomoM «C» eMy OKa3bIBaeTcs
CUTYallMOHHAs TOMOIITb:

- IIpH BXOJIE U BBIXOJIC U3 3IaHUSI,

- IIpH IEPEMEIIEHUH BHYTPH 3aHUs, IIPH TOABEME U CITYCKE C JIECTHHITBI,

- Brapaepo6e - ToMOYb pa3feThCs U OJEThCs (TP HEOOXOUMOCTH);

- B CTOJIOBOH - IOCTaTh M IIOCTaBUTh Ha CTOJ HEOOX0AUMOE OIIIOIO;

- IIpH [IOCEILIEHNH TyajeTa, IPpH HeOOXOTUMOCTH.

3.2 JleHcTBHUS NIepcoHaNa Npy OKa3aHUH CUTYAITHOHHOM TOMOIIH:

3.2.1. CoTpymHHUK CITyKOBI OXPaAHBL

- II0 MOHHMTOPY BHIEOHAOIONEHHs BHIUT IOCETHUTENS C OFPAaHWICHHEM IIepPEIIBHIKCHHS,
coobmaer 00 3TOM OTBETCTBEHHOMY COTPYIHHKY (Ha3Ha4e€HHOMY IIPHKa30M JUPEKTOpa
KOJUIEIDKA);

- IIpY HAIMYMHY Y HHBAIAJA COOAKU-TIOBOJBIPS - OKa3bIBAET IIOMOIIE IIPH MPOTYJIKE COOAKH
(He xoMaHIylTe, HE TPOTaiTe M HE UrpaiiTe ¢ cCOOAKOU-TIOBOIBIPEM).

3.2.2. CoTpyIHHK OTBETCTBEHHBIH 3a OKa3aHHE ITOMOIITH:

BCTPEYaeT CJICNOro HHBAIKA Ha yJuIle (Ha BXO/IE B 31aHHE);

OTKPHIBACT BXOJIHbIE IBEPH;

IIOMOTaeT BOUTH B 3/1aHHE;

Oeper MmOCETHTENS IOJ JIOKOTh W CONPOBOXKIAET IO HYXXHOTO KaOWHETa, APYroro
IIOMEIICHUS KOJIJIE[DKa;

- OKa3bIBaeT IOMOIIb [IPH OJCBAaHUH U pa3/ieBaHUH (TIpU HEOOXOAUMOCTH);

- OKa3bIBacT IIOMOIIb [IPH OPUEHTAIIMH B IOMEIICHUH;

- OKa3bIBaeT IIOMOIIH IIPH BEIXOJIE U3 KOJUIIEDKA.

3.3. [IpaBuna noBeaeHus Mpu OOMIEHUH C JIFOJIEMH, HMEIOIUMH IIJI0X0€ 3peHHeE.

3.3.1. Hapymenue 3peHus mmeeT MHOro cremneHed. [IoMHOCTBIO ClembIX JIFoAed BCero
oko110 10 %, ocTanmbHBIE IMEIOT OCTATOYHOE 3PEHUE, MOTYT pa3jindarh CBET U TEHb, HHOTZIa LBeT
1 OYepTaHHs NpeaMeTa. Bee 3T0 HaJo BELICHUTD U yYUTHIBATh IIPH OONICHHH.

3.3.2. llpenmnaras cBOIO [IOMOIIb, HANIPABJIIUTE YETIOBEKa, HE CTUCKUABANTE €0 PyKY, HIUTE
TaK, KaKk BB 0OBIYHO X0uTe. He Hy)KHO XBararh CIIEMOro Yej0BEKa U TAlllATh €ro 3a COOOM.

3.3.3.  Onummre KpaTKko, I/ie BBl HaxoauTeck. [Ipenynpexnaite o IpensTCTBHUIX.

3.3.4. Ecimu BBl coOupaeTech 4MTaTh HE3PSUEMY YEIIOBEKY, CHAadaja IpeaylperuTe
06 3toMm. ['oBopHTe HOpManbHEIM rojsocoM. He npomyckaiite HHpOpManuo, eciau Bac 00 3TOM He
IIPOCHT. ' ‘

3.3.5.  Ecmm 3T0 BaXHOE IIMCHMO WU IOKYMEHT, He HY)KHO JUIsl yOeIUTENbHOCTH JaBaTh

ero notporatk. [Ipu 3ToM He 3aMeHsiiTe uTeHUe nepeckazoM. Korna He3psduil 94eIoBeK TOIDKEH
IIOJIITCATh JOKYMEHT, MpOYnTaiiTe ero o0s3arenpHo. MHBaMMIHOCTS HE OCBOOOXKAAET CIIEHIOrO
YelIoBEKa OT OTBETCTBEHHOCTH, O0YCIIOBICHHON JJOKYMEHTOM.

3.3.6. Bcerna obpamaiiTech HETIOCPEACTBEHHO K YEJIOBEKY, JaXKe €CJIM OH Bac HE BUJMUT, a
HE K €ro 3psYeMy KOMITaHbOHY.

3.3.7. Bcernma Ha3bBaiiTe ceOs W TPEACTaBISIATE APYIHX COOECEIHHMKOB, a TaKKe
OCTaJIbHBIX IPUCYTCTBYIOIUX. ECITH BBl XOTUTE MOXKATh PYKY, CKaXKATE 00 ITOM.

3.3.8. Korma BeI mpemnaraere He3psdeMy UEJOBEKY CECTb, HE YyCaXHBaiiTe €ro, a
HaIpaBbTe PYKY Ha CIIMHKY CTYJIa WM MTOAJIOKOTHHUK. Eciy Bac ONpPOCHIIM IOMOYb B3STh KaKOM-
TO MIPEIMET, He CIIEYyeT TAHYTh KUCTh CJIETOro K IIPeaMeTy U OpaTh €ro pyKoi 3TOT IPEIMET.

3.3.9. He 3acraBisiiTe Bamero cooeceJHUKa BEeNaTh B IIyCTOTY: €CJIH BBl IIEPEMENIAETECE,
MIPEeIyTIPEIUTE €TO.

3.3.10. BrosHe HOpMaIbHO YIOTPEOIATh CJI0BO «CMOTPETh». J{Jist HE3PSsIYEro 4eoBeKa
9TO 03HAYACT «BHICTH PYKaMH», OCS3aTh.
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3.3.11. W3GeratiTe pacIuUIBIBIATHIX ONPENEICHIN U HHCTPYKIHiA, KOTOphIE OOBITHO
COIIPOBOXKTIAIOTCS JKECTaMH, BEIpaXkeHHH Bpoze "CrakaH HaXOIUTCS Te-TO TaM Ha croie'.
Crapaiitecs 6bITh ToOuHEIME: "CTakaH mocepeaude crona”.

3.3.12.  Ecmu BBI 3aMeTHIIH, YTO HE3PSUMI YeIOBEK COMIICS ¢ MapIIpyTa, He YIIPaBIIATE
€ro JIBWXEHHEM Ha PACCTOSHHUH, ITOJOMANTE U IIOMOTHTE BEIOPATHCS Ha HYKHBIHN ITyTh

3.3.13. Ilpwm cmycke HiM IMOABEME IO CTYIIEHBKAM BEIUTE HE3PAUErO HMEPHEHUKYILIPHO
K HuM. [lepensurasce, He Jenaiite ppIBKOB, PE3KHUX ABIKCHHUH. [IpH COMPOBOKIEHHH HE3PIIETO

_YEIIOBEKA He 3aKJIa[bIBaiTe pyKU Ha3zal — 5TO HEYI0OHO.

4. AJIFOpHTM OKa3aHusd CHTyaHHOHHOﬁ noOMOII MHBAaJIHAAM
H JJHIaM ¢ OrpaHHYCHHBIMH BO3MOKHOCTSIMH C KOJAOM «E»

4.1. Ilpm HaxoXOeHMH B KOJJIe/DKe HMHBammga ¢ koiaom «E» emy oxaswiBaercs
CUTYyallMOHHAas IIOMOILB IIPH BCEX JEHCTBUSX, BEIOTHIEMBIX PYKAMH:

- IIPH BXOJI€ ¥ BBIXOJE M3 3/IaHMsl, OTKPbIBAHUY U 3aKPBIBAHHUH JBEPEH;

- Brapaepo6e - IoMOYb pa3feThes U OAeThes (TP HeOOXOAUMOCTH);

B CTOJIOBOH - IOCTATh U IOCTaBUTE Ha CTOJI HEOOX0MuMoe OJTF010;

- IIpH OIUIATe yCIyT Ha TEPPUTOPUU KOJUIEPKA HEOOXOMMO ITOMOYb PACILIATATHCS, a TaK
K€ IOMOYb OPOPMHUTE HEOOXOMMYIO IOKYMEHTAITHIO.

4.2.  ]JleifcTBus nepcoHANa IPH OKA3aHUU CHTYAIIHOHHOM TOMOTIIN:

4.2.1. CotpynHuk ciryx0bI OXpaHEI:

- 10 MOHHUTOPY BHJCOHAOIIFOJICHUS BUIUT IIOCETUTEIS C OTPAaHUYCHUEM IIEPEIBHKEHNUS,
coobmaer 006 S5TOM OTBETCTBEHHOMY COTPYIHHKY (Ha3HaYCeHHOMY IIPUKa30M JUPEKTOpa
KOJUIEKA); .

4.2.2. CoTpyIHUK OTBETCTBEHHBIH 3a OKa3aHWe TOMOIIIH:

- BCTpevaeT MHBAJIUJA Ha yIuIle (Ha BXOJe B 3/IaHHe);

- OTKpBIBAeT BXOIHEIE IBEPH;

- IIOMOTaeT BOUTH B 3/IaHUE;

- OKa3bIBaeT IOMOMIb TP OJCBAHUH U pa3/ieBaHUH (IIpU HEOOXOAUMOCTH);

- COIPOBOXJAET JI0 Hy>KHOT0 KabWHeTa, IPyroro OMEIIeHNs KOJIIeDKa;

- OKa3bIBaeT MOMOIMIb IIPH BBIXOJIE€ U3 KOJUIE/DKA.

5. AJIl"OpKTM OKa3aHud Cl/lTyalIHOHHOﬁ NoOMOIH HHBAJIMIaAM
H JAOaM ¢ OrpaHH4Y¢HHBIMH BO3MOKHOCTMH C KOJOM «M»

5.1. MWuBaymup rioyxo#, mnpu ¢GopMaTbHOM OOIIEHMM HYXJAaeTcs B  yCIyrax
cypronepeBogurka. CHTyallMOHHAs OMOIIb MHBAIHAY OKAa3bIBAETCS BO BCEX IOMEILEHUAX, II€
OTCYTCTBYET NHChMEHHAst HHGopManus 00 ycIayrax IpeJoCTaBISIEMBIX KOIIEIKEM.

5.2. Tlpu mraHOBOM IMOCEIICHUH KOJUIEKa MHBATHUAY ¢ KoJIoM «M» Heo6XoauMo 3apaHee
obpamarbest 3a COMPOBOXKIAIOIINAM JIAIIOM UM CYPAOIEPEBOTIUKOM.

5.3. Ilpu OTCYTCTBHH CypJONEPEBOIUAKA COTPYIHUK KOJUIEMKA OKA3hIBAIOIINN IIOMOLIh
3HAKOMUT HHBATH/A C MHCHMEHHOM HH(OPMAIHeH 0 MOpPSJIKE OKAa3aHHs 00pa30BATENBHBIX YCIYT
U IpYTOH 3ampamnBaeMOil HHBATHAOM HHGOPMAIUH.

5.4. [TpaBuia noBeneHUs Ipy OOIIEHUH C JIIOJbMHU, HMEIOIIMMH HapyIIECHUs CIIyXa.

5.4.1. PasroBapuBas ¢ 4eJIOBEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTPUTE IIpsiMO Ha Hero. He
3aTEMHSITE CBOE JIMIIO U HE 3aropakuBalTe €ro pykKaMu, BOJIOCAMH MJIM KAKMMH-TO IIPEAMETaMH.
Barm cobeceTHUK JOIDKEH UMETh BO3MOXKHOCTE CJIEUTH 33 BEIPAKEHUEM BaIlIEro JIMIA.

5.4.2. CymecTByeT HECKOILKO THIIOB U CTeNeHeH riyxoTsl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CIIOCOGOB OOIIEHHS C JFOIbMH, KOTOPbIE IUIOXO ciblmar. Eciy BEI He 3HaeTe, Kakou
IPEIIOYeCTh, CIIPOCUTE Y HUX.

5.4.3. HekoTtopble JIOAM MOTYT CIBINIaTh, HO BOCIPHHHMAIOT OTHCIIBHBIC 3BYKH
HEIpPaBUILHO. B 3TOM citydae roBopute 60i1ee TPOMKO H 9ETKO, IIOA0Upas MOAXOMAIINNE YPOBCHB.
B apyrom ciydae moHamoOWTCS JIMIIb CHH3HTH BBEICOTY IOJIOCA, TaK KakK 9YEIOBEK YTpPaTHI
CIOCOOHOCTH BOCIIPHHUMATE BEICOKHME 9acTOTHI.
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5.4.4. Yro6bl mpuBIIeYs BHUMAHHE YEJIOBEKA, KOTOPBIM IIOXO CHIBIIIXT, HA30BHTE €T0 IO
uMeHH. Eci oTBeTa HeT, MOXHO ClleTKa TPOHYTh 9eJIOBEKa HIIM JKe TIOMaxaTh PyKOii.

5.4.5. ToBopure sicHO M poBHO. He HyXHO H3NMIIHE NOMXYEPKHBATH 9TO-TO. KpHuarTs,
0COOEHHO B yXO0, TOKE HE HAJIO.

5.4.6. Ecnmu Bac mpocaT IIOBTOPHTH YTO-TO, IOMPOOYHTEe Iepedpa3supoBaTh CBOE
npeuiokeHue. Mcrons3yire xecTsl.

5.4.7. V6enutecs, 4to Bac NOHsUTH. He cTeCHsTECH CIIPOCHTD, OHSJI JIX Bac COOECENHHIK.

5.4.8. Ecmu BB coobmaete HHGOpMANNIO, KOTOpasi BKITIOYAET B ceOsl HOMED, TEXHUUECKHUM
WA IPYTOH CJIOXKHBINM TEPMUH, aJpec, HAIMIIATE €€, COOOIIHUTE 110 (haKCy WK SJIEKTPOHHOM IOYTE
WA JIFOOBIM JIPYTUM CIIOCOO0M, HO Tak, 9T00BI OHa ObljIa TOYHO ITOHSTA.

5.4.9. Ecnu cymecTBYIOT TPYAHOCTH IIPH YCTHOM OOIICHUH, CIIPOCKTE, HE OYIET JIK IPOIIE
IIEPEIIUCHIBATHCS.

5.4.10. He 3a6eiBaiiTe 0 cpexme, KOTOpas Bac OKpyxaeT. B GONBOIMX MIIM MHOTOIIOJHBIX
IOMEMIEHHUAX TPYAHO OOIIAThCA C JIIOABMH, KOTOpHIE IUIOXO CIBIIAT. SIpKOE COJIHIIE HIIH TEHb
TOX€ MOT'YT OBITH OapbepaMu.

5.4.11. OdeHs 9acTo IIIyXHe JIFOAU HCIIOIB3YIOT S3BIK XKeCTOB. Eciu BBI obmIaeTech depes
nepeBoAdrKa, He 3a0ynpTe, 9TO oOpamaTbes HaJ0 HEIOCPEICTBEHHO K COOECeTHHKY, a He K
IIEPEBOTIHUKY.

5.4.12. He Bce 110,11, KOTOPHIE IUIOXO CIBIMIAT, MOTYT YATATH 0 TyOam. Bam jrydrmie Bcero
CIIPOCHTH 00 3TOM IIpH nepBoit Berpeue. Ecm Bam cobeceHuK 00J1aaeT 3TUM HaBEIKOM, HYXKHO
COOJIIOZaTh HECKOJBKO BaKHBEIX NpaBui. [IoMHHTE, 9TO TOJNBKO TPH M3 JECATH CJIOB XOPOIIO
IIPOYUTHIBAIOTCS.

5.4.13. Hy»XHO cMOTpeTh B JUIO cOOECETHUKY ¥ FTOBOPHTE SICHO U MEIJICHHO,
UCIIOJIB30BATh IPOCTHIE (pa3bl U M30eraTh HECYIIECTBEHHBIX CIIOB.

5.4.14. HyXHO HCHOJB30BaTh BBIPAKEHHE JIMIA, KECTHI, TCJIOABM)KEHHUS, €CIIH XOTHTE
MOYEPKHYTh MU MPOSICHUTH CMBICI CKa3aHHOTO.

6. AJ'IFOPHTM OKa3aHHuA cn’ryaunonﬂoﬁ NIOMOIIK HHBAJIHIAM
H JalIaM ¢ OrpaHH49€HHbIMH BO3MOKHOCTAMH ¢ KOAOM «H»

6.1. IIpu HaxoxIeHMHM B KoJUleke WHBanuaa ¢ komoMm «H» emy okaspiBaercs
CHTYaIlMOHHAsI TOMOIITE: ’

- COINPOBOXKJIECHHUE U MOMOIIs B OPUEHTAINH (BXO/BBIXON);

- O3HAKOMJICHHE C PacIlOJIOKEHHOM B KOJUIEKe HHPOpMaIuel;

- TIOMOIIb B 3alI0JTHEHUH JOKYMEHTOB (YTOYHUTH HH(POPMALIHIO).

6.2. [IpaBuna mnoBeaeHMs Ipd OOMIEHHMH C JIOABPMHU, HMEIOIIMMHU HapyIICHUs
YMCTBEHHBIX (DYHKITHIHA. :

© 6.2.1.  Hcnonb3yiiTe MOCTYIHBIN S3BIK, BRIpRXKaWTECh TOYHO U 110 JCITY.

6.2.2.  M3beraiiTe CIOBECHBIX IITaMIIOB U OOpa3HBIX BHIPRKEHUH, €CIIM TOJIBKO BBl HE
YBEPEHHI B TOM, YTO Ball cOOECETHUK C HUMHU 3HAKOM.

6.2.3.  He roBopure cBeicoka. He gymaiite, 4To Bac He IOHUMYT.

6.2.4. ToBops 0 3amadax WK IPOEKTE, paccKa3biBaiiTe Bce «mo miaramy. Jlaite Bamemy
cobeceTHUKY BO3MOXKHOCTD OOBITPATh KaXIbIi MIar IOCIe TOr0, KaK Bbl OOBSICHUIH EMY.

6.2.5. Hcxomute U3 TOTO, YTO B3POCIBIM YENOBEK C 33J€PKKOH B Pa3sBUTHHM UMEET TaKOH
)K€ OTIBIT, KaK ¥ JIIOOOH APYTo#t B3pOCIIBINA YEIOBEK.

6.2.6. Ecmu Heo0X0AUMO, HCIIONB3YHTe HIUTOCTpanuu Wi ¢ororpaduu. byasre roroBsl
ITOBTOPUTE HECKONBKO pa3. He cnaBaiiTecs, eciiy Bac ¢ EpBOTo pa3a HE IOHSIIM.

6.2.7. OG6pamaiiTech ¢ YEIOBEKOM C IpoOjeMaMM Pa3BUTHS TOYHO TaK Xe, KakK BBl OBl
obpamaruch ¢ moObM apyruM. B Gecene obcyxmalite Te jke TEMBI, KakKHe BBl 00CYyXkIaeTe ¢
JOpYTUMH JI0pMHA. HarnpuMmep, MTaHel Ha BBIXOTHEIE, OTIIYCK, IIOT0/a, IIOCIEIHHE COOBITHS.

.6.2.8.  OOpamaiiTech HEIOCPEICTBEHHO K YEJIOBEKY.

6.2.9. IlomumTe, YTO JIOAX C 3aICPKKOW B Pa3BUTHU JEECHOCOOHBI M MOTYT
HOJIITKCHIBATh JOKYMEHTHI, KOHTPAKTHI, TOJIOCOBATH, 1aBaTh COITIACHE HA MEAMIHMHCKYIO IIOMOMIb
U T.1.



7. OTBEeTCTBEHHOCTH

7.1.  Jlnst obecnieueHHs] HHBATUAAM JOCTYIIa HapaBHE C APYTHMH K 0OBEKTaM KOJUIekKa
COTpPYIHHKaM HEOOXOJWMO OKa3hbIBaTh CHTYAIlMOHHYIO IIOMOIIb B 3aBHCHMOCTH OT BHAA H
BBIPa)KEHHOCTH UMEIOIIET0Cs y HHBAJIUA HAPYIICHUS 37J0POBES C y4eToM OYKBEHHOT0 KOJ1a U TOU
CHTYyAaIlWH, B KOTOPOH HaXOJUTCS MHBATU.

7.2. Ilpm okasaHmmM cuTyaruoHHOM nomomm cotpyaauku ['BIIOY «Bonrorpanckuit
TEXHUYECKHH KOJUIEIDK», 00s3aHbl COONIIONATh W 3allUINaTh IpaBa U HHTEPECHl MHBAIHUIOB H
obecrieunBaTh KOH(GHUACHIUAIPHOCTh INEPCOHAIBHBIX JMJAaHHBIX M CBEACHHH O COJEpKAHUU
OKa3BbIBaEMBIX UM YCIIYT.

Pazpaboran:

Crnenuanuct 1o oxpasHe TpyJa A - N.A. MuxyneHko
CornmacoBaso:

HaganpHuK paBoBOrO OTHENA 7 /(/ H.N. I'mpuesa




